
Job Description: Service/Installation Technician 

Aquatek Water Conditioning is a locally owned business that provides quality water treatment solutions 

for residential, commercial and industrial properties in Northwest Ohio and Southeast Michigan at 

affordable prices.  

Service/Installation Technician-Aquatek Water Conditioning is seeking a Service/Installation Technician 

to provide installation, service and repair of water treatment products. This technician will be 

responsible for repairs, upgrades, maintenance and installations for equipment and products.   

 

Job Duties: 

Service and install water treatment equipment 

Provide water testing 

Inspect, diagnose and repair existing systems 

Accurately complete paperwork 

Track Inventory and report when inventory needs ordered 

Provide excellent customer service 

Maintain good working relationship with customers and co-workers 

Work with Office Manager on Scheduling  

Answer customer’s questions, returning phone calls 

Works independently 

Team Player, work well with others 

Ability to work after hours, weekends/emergency calls 

Assist Delivery Driver with delivering products/equipment as necessary 

Other duties as assigned 

 

Requirements: 

Be able to lift up to 100lbs.  

Self-Motivated, good time management skills 

Provide attention to detail 

Plumbing and/or water treatment experience a plus 

Valid Driver’s license with a good driving record 

Reliable attendance and ability to show up on time 

 

Benefits: 

Paid Holidays and Vacation 

Company Uniforms provided 

Retirement Plan with Company Match after 1 year of service 

Cell Phone Reimbursement for Work Use 


